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.--------------------------------------- -------------------------------------......, Pagel • '< 
FCCForm 481 • ca~~nual ReportJng 
-;i,.;;.'.•"'·~ 0ata CollKtson FOrm 

FCCion.. 411 ~ > • .- • 

. oMI ~NO. JDll).09M/OM9 ~NO.~ 
,1"'·~1 .' ' ,..~'t: '..: ... 

I 
I 

<010> Study Area Code 

<015> Study Area Name 

100003 

LINCOLNVILL& TELEPHONE COMPANY Received & lnspecte~ 
<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<03S> Contact Telephone Number: 
Number ot the person identilied In data line <030> 

<039> Contact Email Address: 
Email of the person identified In data line <030> 

i.,.. ~:- - ~'.? .! ' 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

l016 

Jh1 Sanborn 

l07563'911 ext. 

jimaelintelco.net 

<200> 
<210> 

Outage Reporting (voice,.) ____ .,. 

I I D<·- check bo~ if no out1ges to report 

~::,::::::~"(r I • I 
<300> 

<310> 

JUN J 
FCC Matt Roo 

(com~tt attocMd wotU/lttlJ 

' 

I 
l...._____..I ....... ~~_,_"-~ ........ ~~~ 

(attacb d..mptlw do<u-o1} 

<320> Unfulfilled Service Requests (bro.;.a::db:.:a:;:n::dl~_..!:l=o====::::::1----------. 
1r--,-..,,.,R-~~-~-. -:s-. ~ 

<330> Detail on Attempts (broadband) I I I 
. (otlacb d~do<u-nt/ 

<400> Number of Complaints per 1,000 ..... cu_st_o_m_e_r_s"'"(v-o-ic-e"") ------------------------... 

<410> Fixed ~o_._o ________ -t 

<420> Mobile o. o ._ _________ _... 

<430> Number of Complaints per 1,000 customers (broadband 
<440> Fixed 0 · 0 

1----------1 
<450> Mobile o.o 
<500> Service Quality Standards & Consui...m- e-r-=P=-ro""'t'"'ect-.,.,.io-n-=R""u..,.e-s-=c""ompliance 

<510> 

, ,.. . ., ..... ,.,. 
<600> Functionalit In Erner en Situations 

100003me610.pdf 

<610> 

<700> Company Price O erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Afnliates 

<900> Tribal Land Offerings (Y/N)? 0 @ 
<1000> Voice Services Rate Comparability Certification 

(attoditd dts<rlptM docvmenr} 

(chtc~ to lndlallt ctttifoartion} 

(complttt ottadlrd wotf<shttt/ 

(comp/•lt oNochtdwrlaheel/ 

(compl•lt olloc/ttd WOtk'11ett} 

fl/ya, ~It ottochtd W«lahttt) 

Ives 

1

100003•1010.pdf I 
<1010> (ottocll dtwlptNedow-nl} 

'--~-~-----~~------~~---:=---:=-' 
<1100> Certify whether terrestrial backhaul options eKist (Yes or No) ('!) 0 (lfnot,~dtolfHlicotecrrtiftc0tlon} 

<1110> 
<1200> Terms and Condition for Lifellne Customers 

(~Otlodtcd-IGhttl} 

(compkt• ottachtd-ttt) 

Price Cap Carriers, Proceed to Price Cap Addit ional Documentation Woitsheet 

/nc/udlng Rote-of-Return Carriers offi//oted with Price cap Local Exchange carriers 
<2000> · (d>tcUo iodlcolt cttt/fla>llon} 

<2005> (compt«c. otlochtd worlc.shttt} 

Rate of Return Carriers, Proceed to ROR Addltlonal Documentation Worksheet 
<3000> (ch<dt to lndi<alt ctttlJlcolion) 

<3005> 

I ' II ' 
I ' 

II ' 

.___, _ _.II.___, _ _, 

.___, _ _.I .... I __ , _ _, 

____ ,_ ..... I ._I _ , _ ...... 

.{ 



..(100) SelVlce Quality lmproveme-nt Reporting 

_ Data Collection Fonri 
... 

<010> Study Area Code 

. ~· 

.. \.,:;. / 
·,; --

100003 

<015> Study Area Name LINCOLNVILLE TELEPHONE COMPANY 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of 1>_erson Identified 1n data line <030> 

Contact Email Address - Email Address of person Identified 1n data line <030> 

Has your company received its ETC certification from the FCC? 
1f your answer to line <110> is yes, do you have an existing §54.202(a) "5 
year plan" flied with the FCC? 

2016 

Jie Sanbo~n 

2075'3'9H ext. 

j imaelin~elco. net 

(yes/ no) (!) 

(yes/ no) 00 
If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 100003n>el12 .pelf 

<112> Attach Frve-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate re~ponses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 
submitted at the wire center level or census block as appropriate. 

<113> Maps detalllng progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve selVice quality and how support was used to improve service quality 

<116> How much (USF) was used to improve seivice coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. 

Yes 

Yes 

Yes 

Not Applicable 

Yes 

Not Applicable 

FCC Form ~81 

OMB Control No, 3060-0986/0MB Control No. 3060-0819 
July'2013 

Name of Attached Document 

Page 2 

Page 2 



<010> Study_Area Code 100003 

<015> Study Area Name LINCOLNVILLE TELBPKONE COMPANY 

<020> Prog_ram Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Jim sanl)orn 

<035> Contact Telephone Number· Number of person ldentlfled ln data line <030> 207509911 ext . 

<039> Contact Email Address. Email Address of person Identified In data tine <030> jiuelinteko.net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
I l /l/2015 I 

Page4 

;;~~f$~~n.n .~1 . . _.- ';'· > . ~;=-~ .. _., ;:, 
• " . ;~;, OMB Cootr,ol No. 3060-0986/0MB COntrol ~;. ~19 
~'J.~\, 1 .·.~.~~t..J&l\iio13' .. -,;.-t" 04

· 'r ·~'''~ ~·' ~-... ! .~~i4';~· .. ~~·'- ~-:'·.;\· 

<703> .,, ~ ·< -~.;~·r .. ~~;I~~-· ~-~;-·:~~- ~~l~;~f~Z~~~~~:~r~at~,'\ ·· · :~·· . ;bt,;~~:-:~~·,~~;.:~.;?,;<bi~~-·.~ ~t' ~~4> ·~'..:~_~·;<b3;i~\1~~:;~?·1<~:,~~('~~ ~l~·:' .. '~b4>;.-~~J~~J~-~~~~(~~£:~, ..... ·.t 
,,.,. 
.(bS:t '; ~- .f .·~'.~ ~;~jf -~dt .. 

Resldentlal Local 
State i:xchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge I State Universal Service Fee 

Mandatory Extended Area 
Service Char1e Total per line Rates and Fee 

~-- - - L. --1 .... ,-.. 1,,~a....--• 

Page4 



<010> Study Area Code 100003 

<015> Study Area Name LINCOLNVILLE TELEPHONll COMPANY 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding_ this data Jim Sanborn 

<03S> Contact Telep_honeNumber· Number_ofperson Identified In data line <030> 2075 639911 ext. 

<039> Contact Email Address • Email Address of iierson Identified In data line <030> jims<illintelco.net 

Page 5 

··.~if~j~~:;!~~.;~~i~.:~~~~~ti.f~?;~~Stit 
f.'(M.~ F6NtC/.1 No.~~~~9; '(.;.££ 
~-~--~J}~·~·-J •. ;·;..<1".~~~-"i~;;1..~··-t:,•.ti.~...+j!/,"i~'"M~~ .·). 
~~~~;~:-~·~_t;\_?_.~(., '\,·)' ~"''"'.:Pf,"~1~f°;'. 

<711> ~~::r~~~4~1~~~1:~~~~~~~·~1~~f;i~~~~;&~t~f~~i~:~;~:.i~~:-:;.£t~~~~tf1;~~~,*~:?~~~::~\l~f~~?Y~~~~~!~tY.f<~1~~tt~t~1~;~~~~~~~~~-:s~i~fil.';i~~f~~~~~~~~~~~~~\~t~~-'_f~:~:<ct:i~ ·:::·~~~t1 

State £xdlange (ILEC) Residential Rate 
State Reiulated 

Fees 

~-- -.&... 

-'--L 
ft'VI f\.;;Jl lv'VL 

Total Rate and Fees 

-' 

Broadband Service • 
Download Speed 

(Mbps) 
Broadband Service • 

Upload SJ>Hd (Mbj)S) 
Usace Allowance 

(~B) 

Usage Allowance 
Action Taken When 

Umit Reached {select} 

Pages 



Page6 

(~);operadnt Compatnles • . ,«"~~,.:-;;:. ·· >(; 
... ~:~.;"·.d ·"'o '- 1._•. .::;·~ . v• :J. ,>.,. _ ,~;(;;. ~ 

D..itaCollec:tlon ~~·· · .• i 
;t;:~~~-~.~~t. :~ ,, ··~ :;_;,. ~~·~; ' 

<010> Study Area Code 100003 

<015> Study Area Name _________ __ .LINco1.wvu.1.s TE1.seeoN.1LCOMPAllY 

<020> Program Year 201, 

<030> Contact Name· Person USAC should contact regarding this data Ji"' sanborn 

<035> Contact Telephone Nufl1ber ·Number of person Identified In data line <030> 201souu ut -

<039> Contact Email Address· Email Address of person Identified in data line <030> 1 hwelintelco.net 

<810> Repo_nlt1g_ Carrier Lincolnville Networks. Inc. 

<811> Holding Company Lincolnville Telephone Company 

<812> Opera!lng_Co_mp_a_ny Lincolnville Network1, Inc. 

<813> ·~j :~~-~rzr . .-~r~p~,;;.}1.~~~f:1}~~~;i*~~~~~~~~~~;l~~~it· ,:~:·<a'i6> 11 'L\:~~:·~{\~~;z~;if~~?: .. ~.!j.i:f .·; 1, ':?:!!->·;::! -~; .';~:-_;:~,!~<~2(~'Jit~.~·~ .. ~'-'l .. ?~<"'f'·::··:;. ;'),' .:.,/··: ·r;.:!~:·:~::;~ .11:,~:;·:;f;?:~{;t}_~\t? ·t!~A:~a3>\,'-· ~j-· ii·~-J, ~~~?~·~-;·_•,\·~. ·~·-1'·· 

Aff1ll1tes SAC Doing BUSll'le$$ As Company or Brand Designation 

-- see att•ched workshtet --

Page 6 



<010> Stu~ Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regardin& this data 
<035> Contact Telephone Number - Numbe_r ()f person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

100003 

LINCOLNVI LLE TELEPHONE COMPANY 

20 16 

J"im Sanborn 

20 756 39911 ext. 

j ims lllinte l co. net 

Page 9 

. 'f w;~~/~%Y!1~~q~?¥,&f: 
: 01 ~o.)~96Q-O~·l.'9/?. ·; 

,T}~~~J---t:~~•~t~kf~;~~z~~/1!5~~1~~~~ - -~ 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I .... .,_,,,, ¢< I 

<1220> Link to Public Website HTIP 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
Im 

Im 

Name of Attached Document 

Page 9 



<010> StudyAreaCodt 100003 
<015> Study Area Name LUICOLNVIJ,LE TELHPHONI'! COMPANY 
<020> Pn:>«ntm Year ?Olf> 
<030> Contact Name· Ptnon USAC should contact regarding this data Jim Sanborn 
<035> Contact Telephone Number· Number of person Identified In data line <030> 207563991 ~ 
<039> Contact Email Address· Ema~ Addrtss of person ldtntifltd_ln data lint <030> i imslltlinl:"1co. net. 

~..:.~~~~~~~~~~~~~~!.~';~~~~~~~~ 
CHECK die boQS below to note compAance on Its five yea1 servke quaffl\I plan (pursuant to 47 CFR f 54.2112(•)) and, for ptlvatoly held canters, 1tnsUltf1S compllance wttll the ll""'1Clllt rejlOftlns requirements set 10<1tl In 47 

Cl'R § S4.313{1)(2). I further celtlfy that the Information reported on this form and In the doalments attached below Is KCurate. 

l 00003me30lO. pd! 

(3010) Progress Report on S Yoar Plan 
MRtstone Certification (47 CFR § S4.313[f)(l)[i)} 

Name Of Attaehed Docu- ment LI Sting Required klformation 

Pio...., check this box to confirm that the attached document(s), on line 3012 contains the required Information pursuant to 
(30111 § 54.313 (f)(1)(o), the carrier shall provide the number, names, and addresses of community anchor institutions to which began 

pro\11ding access to broadband servi<:e in the preceding calendar year. rn 
(3012) Community Anchor Institutions {47 CFll § S4.313(f)(1)(il)) 

[,,-.. .,_.,.,:,..--- - - --] 
(3013) ts your company a Privat~y H~d ROR Carrier {47 CFR § 54.313(1)(2)} {Yes/No) • · 

Name of Attached Document Usting Required Information ~ ~ 

{3014) If yes, does yo..- company Ille the RUS annual repon {Yes/No) . e 
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required Information pursuant to§ 54.313(1){2) compliance requires: 

(3015) Electronic copy of their annual RU5 reports (Operating Rtpon for [O 
Telecon1munlcatJons Borrowen) 

(3016) Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows rr::::J 

(3017) If the response Is yes on line 3014, attach your company's RVS annual 
report and all required documentation 

(3018) If the response ls no on line 3014, Is your company audited? 

If the tffponse is yes on line 3018. please check the boxes below to 
confirm your submission, on line 3026 pursuant to§ 54.313(1)(2), contains 

Name of Atlacned ootuinerit listing Requl inrormatlon~ 

(Yes/No) l\!Jlu 

{3019) Efther a copy of their audited financial statement; or (2) a financial report in a fonnat comparable to RUS Op1r1ting Report for Telecommunlcatlons 1(2] 
(3020) Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows l[ZJ 
(30211 Management letter and audit opinion issued by the independent certified public accoun1ant that perfonned the company's financial audit l[ZJ 

If the response is no on line 3018, please chec~ the boxes below 
to confirm your submission, on line 3026 pursuant to§ S4.3l3[t)(2), 
contains: 

(3022) Copy of their financial statement Which has been subject to review by an 
Independent cerUfted public accounQnt; or 2) a fina~J report In 1 

format comparable to RUS ~ting Repon for Tele<>Ommunications 

ID 
8orro~rs. 

(3023) Und•rlving information subjected to a revitw by an Independent cenified c:J 
~- B (3024) Underlying Information subjected to an officer certification. 

(3025) Oocument(s) for Balance Sl'leet, Income Statement and Statement ofC . a .. s .. h .. F .. 1o .. w .. s _____________________ .,. 

l00003me3026 .pdf 

(3026) A~ch tht woruheet Ustlng required Information 

Name of Attached Oocument Listlng RequJred tnfotmitlon 

Paetll 

Page 11 



<010> SWdy~eoCQ<je _____ 10 o 3 

<015> 5Wdy Ateo Name LillC:Of!!iVILLB UI,.Jj;PHOtlE COMPANY 
<020> Pflll!~m Year ______ _ 
<030> Contact Name· PencNI USAC should contaet 1egarding this data Jim_S_anborn 
<mS> Contact Telephone lllumw ·Number of p!110n Identified in data line <030> 2 O?S 6)9911 ext , 
<039> Contoct Emall Addl'HS ·Email Addn!ss of __ _ ld_tntlfll!d in data line <030> 11m1al intelc:o net 

.~'!11'"'~~~~2'-~~S.:~$:le~'il~~.'l$il~~~~~~-~~~~'Vi---~t1>0'J'J>!'.;:J:('\l 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029} Net Income 

(3030} Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032} Total Debt 

(3033} Total Equity 

(3034} Dividends 

11401450 

11303006 

114904 

19096461 

l5004979 

lo 
12656684 

1440133 

Name of Attached Document Ustlng Required Information 

Pace 12 

P~e12 



Pase 13 

~~:~Olnier 
Data-COiiection Form "!./~: ~. 

FOC.Form41!1 ,. • · .,.;,, ' i 
OMB Control No. 3060-0986/0MB Cont~ No. 3060-0819" ._ 
Jify i013 . ~ -. 4".::i. . ... ""'t'~ 

<010> Study ArH Code 100003 

<015> Study Area Name LINCOLNVILLI! TELEPHONE COllPANl 

<020> Proeram Year 2016 

<030> Conllct Name· Person USAC should contact regardinc this data Jim Sanborn 

<035> Contact Telephone Number - Number of person identified in data line <030> l0756l9911 ext . 

<039> Contact Email Addreu ·&Nil Addniss of person identified in data line <030> j 1-lintelco. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportl111 for CAF or U Recipients 

certify that I am •n officer of the repoltlnc earner; my responsibilities Include ensurlnc the acair.cy of the enn11al reportlnc requlr-..U for ..,,1y_1 senke support 
edplents; a11d, to the bHt of my lcnow4edce, the lnfonn11lon reported on this foml end In any attachments ls ac:Qlratt. 

Date 

Printed name of Authorl1ed Officer: 

1tle or posillon of Auth0<lzed Officer. 

elephone number of Authoriled Officer: 

tudy Area Code of Re "'earner. 100003 Fit. Due Date for this form: 01/01/201s 

Persons wlllfully makin1 false statemenu on this form can b9 p1111ishod by ftnt or forf.ltu,. under the Communiutions Act of 1934, 47 U.S.C. §t 502, S03(b), or fine or Imprisonment 
under Title 18 of tht Unlttd Stites Code, 18 U.S.C. § 1001. 

P11eU 



Attachments 



1!!:71' 
<010> Study Area Code 100003 

<015> Study Area Name LINCOLNVILLE TELEPHO!ra COMPANY 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Jim Sanborn 

<035> Contact Telephone Number· Number of person identified In data line <030> 2075639911 ext. 

<039> Contact Email Address • Email Address of person identlfled In data line <030> j ims•l 1ntelco. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

I l/l/2015 - I 
<703> 

fi~t2t1;;~~#er.~·~'¥2;,;:~~~~~~r~;~~w:11;;;·«~11~tiRq~~~·~62~~:'~~;~;;~;~M.t~?i*~t;3t>~)~~~];·~~~{~~~~l:t~1x~;f.,~~;,~!~~1f(~t.~5'.~Wli~~~i;~~~;r·~:;if·1~':i~'~1{W. z~·~:·);~'."~·L 
Residential Local Mandatory Extended Area 

State Exchange {ILEC) SAC(CETC) RateTYpe Servlc:e Rate State Subscriber UM Charge State Universal Service Fee Service Cha,.,e Total Def line Rates and __ F_.,.., 

MB LINCOLNVILLE FR l 7 .17 0.0 0.49 0.22 17. 88 

MB LINCOLNVILLE FR 18 '29 0 .o 0.49 0.0 18. 7 8 

_.., ...... ,_ · ·-- D'""""'-lwn. 
MB FR l 7 . 17 0.0 0.49 o. 22 17. 88 

'"'"~" MB FR 18 .29 0 .o 0.49 0 .o 18. 78 



<010> Stud~ Area Code 100003 

<01S> Studx Area Name LINCOLNVILLE TELEPHONE COMPANY 

<020> Pr21ram Year 2016 

<030> Contact Name - Person USAC should contact reprdin§ this data Jim Sa.nborn 

<035> Contact Teteehone Number· Number of eerson identified in data llne <030> 2075639911 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> _ _iill\S<tlintelco .net 

i 0 . (' · ';f . \,' ' .,. . • i·'-' • ~;... · '\. ' '{ ' f"''if :..f - ,.t -~v . ...... ~i • ,•· ' • '' . •' ~'\'-';JZC' .... ~.,; '· •.. '' ...... "'' t\· f 'j ... .,:.;. ~- ... ,. '"• f"~ ' · . Ai'' _. ' "~-.• , .t; .~~ ......... · \ • .·, . !~)'· l':-1·! ,.· -~ -~ ,\ r •1 · ._\'~"'- •'° ~ . ·"' ' ·~- --.. ,. .••• J ' , .,,. .. ,,.' •,;. . •,•,,,;_,:cf~~~,)'-,..,,:-:.•.!I . 

State I Exchange (ILEC) I Residential State Regulated Total Rates Broadband Service • l!roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps, (GB) Action Taken 

(Mbps) When limit Reached {select} 

ME I ALL 37. 95 0.0 37. 95 o. 768 o. 768 99999 
Overage Charge 

ME TALL 42. 95 0.0 42. 95 3.0 l. 0 99999 
Overage Charge 

MB 
ALL 

47. 95 o.o 47 .95 6.0 1.0 99999 
overage Charge 

MB ALL 
57 .95 o.o 57.95 10.0 2 .o 99999 

overage Charge 

MB 
ALL 

47. 95 0 . 0 47.95 6.0 6.0 99999 
overage Charge 

MB ALL 
57 . 95 0 . 0 57. 95 10.0 10. 0 99999 

Overage Charge 

MB 
ALL 

79. 95 o.o 79. 95 15. 0 15.0 99999 
overage Charge 

MB 
ALL 

99.95 o.o 99.95 20.0 20. 0 99999 
overage Charge 

MB ALL 
149 . 95 o.o 149. 95 30.0 30.0 99999 

Overage Charge 

ME I ALL 189 . 95 o.o 189. 95 50 . 0 50.0 99999 
Overage Charge 



<010> Study Area Code 100003 

<OlS> Study Area Name LINCOLllVILLB TBLEPHONB COMPANY 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardin_l this data Jica sanborn 

<035> Contact Telephone Number-_N_11rnbe_r o1J>erson identified in data line <030> 2075639'11 e><t. 

<039> Contact Email Addr~s • Email Address of i:ierson Identified in data line <030> j im.a*l intelco . net 

<810> ReI>Qrtin~ carrier Lincolnville Network•, Inc. 

<811> Holdlng Company Lincolnville Telephone Company 

<812> Operating Company Lincolnville Networka, Inc . 

<813> -·'.~~·~~tJXi~.'i~~;~~·~~ .. :;~ ~~1.J~;~;;.;~:{.t;;,x~{~~v~l' ::~<ai>\~· ~!:~~~_.r/~~1·;~;~n~f~;f"~~.:~t~{r·--~-~~J'ii~~ ~rt; ::i~?! .. ~~.~ ~~·2:~'.~~·~·i ;..~ · ~-i··:t ~-"t~f! ·~;:~;:;:~\~tt~;·t;iw~~~1JJ~~.1t .. ~.;:;a3,~:i rt\r.,tt~9t't~~-!.~~;· · l> '.~ ··:~ ·.JH:+~.~J~ ~~ .. ~ ·.;~· ., .~·i!: 

Affiliates SAC Doing Business As Company or Brand Designation 

Tidewater Telecom, Inc. 100003 

CoastalTelco Services, Inc. 
Lincolnville Communications Inc. 



Service Quality Standards and Consumer Protection 
The Company has procedures in place to comply with service quality standards. and_ consumer 
protections. 
The Company has incurred an appropriate level of investment in its physical plant, including diverse 
routing, and is adequately staffed to maintain its physical plant to minimize service issues and respond 
quickly and ably to appropriately address any service issues and customer complaints. The Company is 
also adequately staffed to fulfill customer service requests on a timely basis. 
The Company has procedures in place to ensure that its customer protection obligations are 
appropriately discharged. The Company maintains awareness of currently effective Federal and State 
consumer protection regulations, maintains procedures to comply with these regulations, keeps its 
employees informed of the procedures, and monitors its employees' compliance with the procedures. 



Ability to Remain Functional in Emergency Situations - Sec 54.202(a)(2) 
The Company has procedures and facilities in place to remain functional in emergency situations, 
including backup power at all switching locations in the form of batteries and generators, and ringed and 
duplicative networks with the ability to reroute traffic around damaged facilities and manage traffic 
spikes resulting from emergency situations. 



The Company's pricing of fixed voice services, including basic local rates below $20 and a federal SLC of 

$6.50, computes to a total local rate well under $30. This is well below the reasonable comparability 

benchmark issued by the Wireline Competition Bureau. 



. . .... ........... ------- - ---------- ----..----

Five-Year Build-Out Plan 
For Lincolnville Networks, Inc. 

Lincolnville Networks, Inc. (the "Company") is a rate-of-return carrier ETC and hereby 

submits its five-year build-out plan for the years 2016 through 2020. 

The Company serves the following exchanges in midcoast Maine which have a combined 

population of approximately 2,900 people: 

Lincolnville 
Lincolnville Beach 

High cost support will enable the Company to maintain and improve its voice and 
broadband network serving the entire population of each of the above exchanges. The 
Company plans to upgrade its network continually throughout the 2016 through 2020 
period, primarily in two ways: 

• Upgrading of (primarily transmission) central office equipment. 
• Deployment of fiber optic cable to the customer premise. 

The Company will use all of its high cost support for the maintenance and improvement 
of its network as described above. The network will be appropriately maintained on a 
continual basis. The upgrading of central office equipment and deployment of fiber optic 
cable to the customer premise will proceed consistent with prudent financial management 
of the Company's funding and resources. Network improvements will provide 
availability of increased broadband speeds and capability throughout the Company's 
service area. 

The Company received $219,896 in universal service support in 2014. This amount was 
used to improve service quality through construction of fiber optic cable. The Company 
attained its goal of upgrading its network to provide increased broadband speeds and 
capabilities consistent with prudent financial management. 



Broadband Speed Maps as of June 30, 2014 

Lincolnville Networks, Inc. 
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Broadband Speed Maps Showing Changes from June 30, 2014 through May 15, 2015 

Lincolnville Networks, Inc. 
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Download/Upload Speed Changes Between June 30, 2014 and May 15, 2015 
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